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The	aviation	industry	plays	a	significant	role	in	the	UK	economy	as	it	connects	people	and	businesses	with	the	rest	of	the	world.	Despite	taking	a	hit
during	the	pandemic,	the	UK	aviation	network	is	still	one	of	the	largest	in	the	world-	handling	over	219	million	passengers	alone	in	2019.

Public	consultations	are	a	crucial	part	of	any	Airport	Noise	Action	Plan.	See	how	you	can	boost	engagement	in	yours	with	a	free	chat	with	one	of	our
friendly	team	members

Book	a	free	consultation
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While	the	sector	directly	provides	around	230,000	jobs	and	contributes	almost	£22	billion	annually,	aspects	like	general	airport	noise	pollution	from
flights	and	expansion	work	can	have	a	massive	effect	on	those	who	live	in	aviation-heavy	areas.

With	such	a	large	and	(admittedly	noisy)	industry,	how	are	airports	managing	the	impact	this	has	on	surrounding	communities	and	what	can	be	done	to
make	their	voices	heard	when	it	comes	to	new/ongoing	aviation	developments?	This	is	where	Noise	Action	Plans	come	into	play.

What	are	Noise	Action	Plans?

A	legal	requirement	under	European	Union	Directive	2002/49/EC	relating	to	the	Assessment	and	Management	of	Environmental	Noise	and	important	for
public	health,	these	plans	take	the	course	of	five	years	to	‘assess,	consider	and	manage’	airport	noise,	judge	how	it	affects	surrounding	settlements	and
consider	the	best	ways	to	reduce	airport	noise.

The	aim	is	for	each	subsequent	Noise	Action	Plan	to	build	on	existing	progress	to	manage	noise	pollution	effects	near	airports.	For	example,	Stansted
Airport	is	currently	on	its	third.

According	to	the	Noise	Action	Plan	government	guidance	itself,	“The	Action	Plan	must	be	drawn	up	for	places	near	the	airport,	which	are	affected	by
noise	from	the	airport	operations	as	shown	by	the	results	of	the	noise	mapping…	Member	States	must	adopt	Action	Plans,	based	upon	the	noise-mapping
results	with	a	view	to	preventing	and	reducing	environmental	noise	where	necessary	and	particularly	where	exposure	levels	can	induce	harmful	effects
on	human	health,	and	to	preserving	environmental	noise	quality	where	it	is	good.”

One	major	requirement	of	these	actions	plans	is	a	formal	public	consultation.	This	includes	both	people	who	have	and	haven't	had	exposure	to	aircraft
noise.

In	preparing	and	revising	Action	Plans	Airport	Operators	must	ensure	that:	

	The	public	is	consulted	about	proposals	for	Action	Plans;
	The	public	is	given	early	and	effective	opportunities	to	participate	in	the	preparation	and	review	of	the	Action	Plans;
	The	results	of	the	public	participation	are	taken	into	account;
	The	public	is	informed	of	the	decisions	taken;	and	reasonable	time	frames	are	provided	allowing	sufficient	time	for	each	stage	of	public
participation.*

So,	how	can	this	be	done	in	an	effective	manner?

Creating	a	public	Noise	Action	plan	consultation

Airport	blog	image	3

Even	with	the	large	amount	of	public	disruption	caused	by	airport	noise	pollution,	it	can	still	be	tricky	to	present	all	the	information	to	the	local
community	clearly	and	to	get	as	many	people	involved	as	possible.	Like	with	many	kinds	of	public	consultations,	it	comes	down	to	not	just	having	all
information	easily	and	readily	available,	but	generating	awareness	as	well.

According	to	the	Guidance	for	Airport	Operators	to	produce	Noise	Action	Plans,	“The	extent	and	nature	of	the	consultation	should	be	proportionate	to	the



extent	of	the	noise	impact	of	the	airport	operations	and	the	actions	being	proposed.	If	an	area	is	likely	to	be	particularly	affected	by	a	proposed	action,
the	consultation	coverage	should	be	relatively	greater.”

This	is	where	a	full	digital-led	strategy	comes	in.	Compared	to	traditional	engagement	strategies,	online	tools	help	make	noise	consultations	more
accessible	and	available	to	a	much	larger	audience.	

Here	are	some	of	the	key	aspects	to	consider	as	part	of	a	Noise	Action	Plan	Consultation:

Making	information	accessible:	An	engagement	website	will	act	as	the	hub	for	everything	regarding	your	Noise	Action	Plan	consultation	or
Airport	Expansion	Consultation.	Moving	the	information	online	makes	it	accessible	to	everyone,	not	to	mention	available	24	hours	a	day.	With	a
dedicated	news	feature,	all	updates	can	be	clearly	shown	or	dropped	directly	into	your	subscribers	inboxes	so	people	aren’t	left	in	the	dark	as
progress	is	made.	These	can	help	answer	common	questions	like	“what	can	be	done	to	quicken	airport	noise	reduction?”	and	“what	is	a	safe
distance	from	airport	noise?”

Being	informed	of	decisions	made	and	timeframes	provided:	One	of	the	key	aspects	highlighted	in	the	government	guidance,	keeping	the
local	population	up	to	date	with	all	progress	is	crucial.	With	a	dedicated	news	feature,	all	updates	can	be	clearly	shown	or	dropped	directly	into	your
subscribers	inboxes	so	people	can	be	aware	as	soon	as	something	happens.	It’s	also	easy	to	add	a	project	timeline	so	the	public	can	know	what	to
expect	in	the	coming	months	and	what	stage	the	consultation	is	at	all	times.

Sentiment	Capture:	As	it	can	be	necessary	to	cover	a	large	region	around	airport	noise	and	impact,	using	a	geospatial	solution	to	capture
feedback	at	scale	can	help	understand	area,	impact	on	community	and	suggestions	for	ways	to	improve.

Screenshot	2022-02-23	at	10.58.23

Adding	context	around	your	consultation:	With	a	2.0	heatmap,	it’s	easy	to	add	specific	layers	to	map	existing	and	upcoming	flight	paths.	This
way,	members	of	the	community	can	see	exactly	how	and	when	noise	is	coming	from,	how	this	may	affect	them	going	forward	and	what	kind	of
airport	noise	barriers	are	planned	to	be	put	in	place.

Giving	early	and	effective	opportunities	to	participate:	One	of	the	easiest	ways	to	let	people	give	their	opinions	is	with	a	simple	online	public
survey.	Depending	on	the	information	needed,	you	can	craft	questions	that	will	provide	you	with	the	most	useful	data	around	noise	reduction
suggestions	and	what	the	public	believes	the	main	sources	of	noise	are.

https://www.commonplace.is/platform/citizen-engagement-site
https://www.commonplace.is/platform/news-feed
https://www.commonplace.is/product-roadmap/commonplace-2.0-guide#:~:text=even%20more%20comments-,The%20heatmap,-has%20been%20an
https://www.commonplace.is/platform/surveys


Accentuate	with	extra	resources:	To	create	a	truly	immersive	experience	around	noise	levels,	link	to	sound	tests	or	samples	to	demonstrate	the
average	sound	of	an	aircraft	overhead.	This	is	especially	helpful	for	members	of	the	public	who	aren’t	yet	affected	or	as	part	of	an	Airport	Expansion
Consultation	to	demonstrate	the	possibilities	of	increased	noise.

Get	your	consultation	seen	on	social:	The	community	can’t	comment	on	a	consultation	if	they	don’t	know	it’s	happening.	There	are	a	number	of
ways	to	make	people	aware,	but	a	dedicated	social	media	promotion	is	one	of	the	most	effective.	Our	team	can	easily	geotarget	people	within	the
consultations	area	with	paid	social	ads	and	even	define	audiences	by	age,	gender,	interest	and	more.

Consider	seasonality:	The	survey	portion	of	the	Noise	Action	Plan	can	run	continuously	for	a	year	in	order	to	capture	seasonal	variations.	For
example,	with	more	windows	open	and	outdoor	activity	in	Summer,	is	the	community	more	sensitive	to	noise	pollution?

All	of	these	will	bring	not	just	clear,	but	quantifiable	data	that	can	be	used	when	trying	to	work	out	how	to	control	airport	noise.	

These	methods	are	also	easily	adaptable	for	other	kinds	of	consultations	as	well,	including:	Airport	Expansion	Consultations	and	other	planning	works	put
forward	for	the	area.	All	require	strong	backing	from	the	public	to	ensure	a	quick	and	hassle	free	development,	and	all	can	benefit	from	a	digital
consultation	strategy.

To	understand	more	about	what	Commonplace	can	do	for	Action	Plan	Consultations,	our	team	will	be	more	than	happy	to	show	you	with	a	free	demo.	Just
click	below	to	book!

Book	a	free	consultation

*Government	Guidance	

Charlotte	Cooper

Content	Writer	at	Commonplace

Related	posts
Engagement	4	min	read

Press	release:	Next	phase	of	project	CAELUS	to	develop	UK’s	first	medical	delivery	drone	network

Read	full	article
Engagement	4	min	read

How	to	make	the	most	out	of	your	community	engagement	surveys

Read	full	article
Engagement	4	min	read

Press	release:	AGS	airports	and	NHS	Scotland	land	£10M	funding	from	Innovate	UK	for	medical	drone	project

Read	full	article

Platform

Platform	&	Features
Customer	Stories
Commonplace	in	Action
Product	Roadmap

Resources

Blog
Webinars
White	Papers

Become	a	Partner

Partners

More

About	us
Jobs	-	we're	hiring!

Policies

Privacy
Terms	and	conditions
Cookies
Acceptable	use

Join	the	conversation

Subscribe	to	our	newsletter

First	name*

Last	name*

Email*

https://www.commonplace.is/cs/c/?cta_guid=4c084418-9754-4774-8f76-65fd00207838&signature=AAH58kGAHUSLgs2fjBxLJkDoOIC7HK3xag&pageId=66932322446&placement_guid=7bbea7ad-c7a0-423d-ba78-fe9cc10cca5c&click=4a783767-688b-4c48-b1bd-7b9e908df59c&hsutk=776316c04e0e7c4f549775872a80ae47&canon=https%3A%2F%2Fwww.commonplace.is%2Fblog%2Fairport-noise-action-plan-consultation&portal_id=2471306&redirect_url=APefjpFfMfubfItj-vadG6-a-pL_dzjUSzUCRSnC6pdS4mQXY5BPdl_4HQqi4gzdOUsv0fubt-XC7N4-Njtm1Nq8qVZ8lAmHIqK0t90ILAHfDf4U91QhHD6F0Gi17kkmv-6pNEetPsYZRJ-cqbqJG-OdCiZLO7wwHvZwYlLjVUB4bJt8DSEwe6qnFvd29iVO9I6eoBCg7S8ZwReWxwIE-v_Ni049rRZDaE9CGW6FtZACjkn9Qe8ycOaxXAATuajf4qLOeZEc02uQ&__hstc=53898487.776316c04e0e7c4f549775872a80ae47.1675071647658.1699889620875.1699893231450.230&__hssc=53898487.4.1699893231450&__hsfp=1543211504&contentType=blog-post
https://www.commonplace.is/platform/social-media-promotion
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/276226/noise-action-plan-airport-operators-guidance-201401.pdf
https://www.commonplace.is/blog/topic/engagement
https://www.commonplace.is/blog/press-release-caelus
https://www.commonplace.is/blog/press-release-caelus
https://www.commonplace.is/blog/topic/engagement
https://www.commonplace.is/blog/community-engagement-surveys-best-practice
https://www.commonplace.is/blog/community-engagement-surveys-best-practice
https://www.commonplace.is/blog/topic/engagement
https://www.commonplace.is/blog/ags-medical-drone-project
https://www.commonplace.is/blog/ags-medical-drone-project
https://www.commonplace.is/platform
https://www.commonplace.is/customer-stories
https://www.commonplace.is/commonplace-in-action
https://www.commonplace.is/product-roadmap
https://www.commonplace.is/blog
https://www.commonplace.is/webinars
https://www.commonplace.is/whitepapers-ebooks
https://www.commonplace.is/partners
https://www.commonplace.is/about
https://www.commonplace.is/jobs-at-commonplace
https://www.commonplace.is/privacy-policy
https://www.commonplace.is/terms
https://www.commonplace.is/cookie-policy
https://www.commonplace.is/acceptable-use
Clifford Lantaff


